HOTEL *##%*
RESTAURANT

GENERAL REGULATIONS FOR ACCOMMODATION
WITH PETS AT THE HOTEL & RESTAURANT PENA 4 *

Basic general rules that regulate the accommodation of clients with pets in the Hotel & Restaurant Pefa
4 * so that their stay is as pleasant as possible and does not cause any discomfort for the rest of the
clients staying at the hotel.

¢ A maximum of two dogs are allowed per room. They are accepted in double, triple or
individual rooms of Standard and Superior type, excluding Economy, Classic, Attic and Junior
Suite rooms.

e Only dogs (no weight limitation) and cats are allowed; No other animals are allowed.
e Afee of €15/ night / dog will be applied for room cleaning.

e The owner of the animal will have the obligation to keep it in proper hygienic and sanitary
conditions. The Hotel garden is not a space for dogs to relieve themselves.

e The pet can only be inside the room and in the common passage areas to access it, and you can
also enjoy the catering services with your pet except in breakfast service, as long as you take
it, as in all common areas, well tied and with a short leash.

¢ Your pet will not be able to stay alone in the room more than half an hour. This seeks to
avoid possible disturbances, due to barking or crying, to the rest of the guests staying, as well as
damage to the furniture in the room.

¢ Guests are asked not to let their pets on beds or sofas. You cannot bathe your pet in the
bathrooms or showers in the rooms, nor can you use bathroom towels to clean and dry them: ask
at Reception for old towels that are offered for this purpose.

e The Pena 4* Hotel & Restaurant reserves the right not to admit pets that cause inconvenience to
other clients or have inappropriate behavior during their stay.

e The owner is responsible for any damage caused by his pet, whether to third parties or to
furniture. If you do not comply with these regulations, or cause material damage or
inconvenience to other guests, the Hotel may sanction the client based on the damage
caused, charging the corresponding amount on their final invoice.

Before making the reservation, advise that you are travelling with a pet.

Do not forget to provide a signed copy of this document as proof of acceptance of conditions. We appreciate
the compliance with these rules and hope you have a pleasant stay at our hotel.

Signature Date: ROOM Ne°:



